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UNDERSTANDING CUSTOMER ATTRIBUTES & ITEM
ATTRIBUTES IN BILLING REGISTER
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WHAT IS AN ATTRIBUTE?

An attribute is a feature/property of something.
For example, a few attributes of a product/item can be:

* Manufacturer
* Weight
* Price, and so on.

In Billing Register, the term “attribute” is any feature/property which is not stated
directly as a property and thus must be added by the user as an extra ‘attribute’ in order
to use it as a property/feature of the item/customer/employee/supplier.

Let’s say you mandatorily need the “Driving License Number” of any customer who wants to
purchase an age-restricted product like cigarettes from your store.

But “Driving License Number” is not present as a built-in property/field of customers in
Billing Register. So, how do you use it? By adding “Driving License Number” as a Customer
Attribute.

Likewise, an item attribute is a property of an item which is not built-in in Billing
Register and yet you need to add it as a property (for example, expiry date).
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ATTRIBUTES
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> E Post Attributes To Customer < *

POST ATTRIBUTES TO CUSTOMER

>Post Attribute Show Sort
To Customer Customer 1D Customer Attribute Name Attribute Value A Description on Order
Invoice

3 M CK1 Chirag Kumar DL No. « | |Driving License Number ] 100
] NS1 Meelam Sahni DL No. | | Driving License Number ] 100
|:| SM1 Sanjay Modi DL No. « | Driving License Number |:| 100
[ | TC1 Test Customer DL No. « | Driving License Number |:| 100

Select the
customers to whom
you want to post the
attribute to.
Post Cancel

Record: 14 1of4 L 1 Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me
> E Post Attributes To Customer < *
»Post Attribute Show Sort
To Customer Customer 1D Customer Attribute Name Attribute Value A Description Order
CK1 Chirag Kumar DL No. « | |Driving License Number ] 100
NS1 Meelam Sahni DL No. | | Driving License Number ] 100
SM1 Sanjay Modi DL No. « | Driving License Number |:| 100
3 TC1 Test Customer DL No. « | Driving License Number |:| 100
Post Cancel
Record: 14 4 4of4 kl '|_' Search
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> E Post Attributes To Customer < *

POST ATTRIBUTES TO CUSTOMER

»Post Attribute Show Sort
To Customer Customer 1D Customer Attribute Name Attribute Value A Description on Order
Invoice

The attribute has been posted to the
existing customers now. Now, let's close
this window and go to Customers Master

form to verify the same.

Post Cancel

Record: 14 kl 1 Search
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53] Dashboard ¢
CUSTOMERS

i Customer Name D Basic Information[SubCﬂntads[EvEﬂis[Misc.lOppnrtunitiBl Salﬁ[keceipls}
[ Chirag Kumar K1
+ Neelam Sahni NS1 |Individua| w |“ Active:
Sanjay Modi sm1 Customer Name: |Chirag Kumar | —— r Drag File Here - Default Sale Type
fil | Test Customer TC1 - | e b
EETE | —
Default Currency: INR w
M a0 Upload | |
- i | v | — Quantity Pricing
Crganization | |
oo | g
F 4 ~ Comments:
EV |
I
IE’ Default  Billing  Shipping
Communication Details (Phone/Email 1D) : Customer Groups:
AType Contact Number / 1D Sub Contact Name Active DND A Comments Default > Linked With Group Mame
L AP
M
7]
T3 |lRecord: 4 < [1of4 | b ¥ Y- Sear
Search ® all () startText () End Text
= (¥
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting

53] Dashboard ¢
CUSTOMERS

P Basic Information [ Sub Contacts [ Events [ Misc. lOppnrtunitiSl Sales [ Receipls\
- Chirag Kumar K1
+ Neelam Sahni NS1
M
—
—_
EV
i Customer Attributes: - _— —
Attribute Name Attribute Value * Description Show On Sort
|_ Invoice Order
l}é ~ || Driving License Number Delete
Clearly, the attribute has been successfully posted to the existing customers.
Now, let's create an Item Attribute and follow the same steps as we did for
Customer Attribute.
|
M
(1] ~ Internal Head Mote ~ External Head Note
™~
T3 |lRecord: 4 < [1of4 | b ¥ Y- Sear

Search ® all () startText () End Text
W

S | ¥
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me
E Dashboard < | 53] Attributes Master )(| *

ATTRIBUTES
MASTER

- Post Selected Attribute To : i
Attribute A Description Auto Add Show Show Artribute Default
Customer Attributes Name On Main Category On Internal Report On External Report Value
i i 4 Product Line
Supplier Attributes

ITEM ATTRIBUTES MASTER

Item Attributes

Record: M 1of 3 L 13 search Record: '1_' Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me
E Dashboard < | 53] Attributes Master )(| *

ATTRIBUTES ITEM ATTRIBUTES MASTER
MASTER

c Post Selected Attribute To : i
Attribute A Description Auto Add Show Show Artribute Default
Customer Attributes Name On Main Category On Internal Report On External Report Value

= 5 5
Supplier Attributes
PP Size D
Item Attributes Style [ O n
¥ Expiry Date D D
] L]
Record: 4 4 4ofd4 | b M bs |52 Search Record: M+ [10f1 M NG Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me
E Dashboard E Attributes Master )(| *

ATTRIBUTES ITEM ATTRIBUTES MASTER
MASTER

- Post Selected Attribute To : i
E— SOOI e categories Avibute Values
Attribute A Description Auto Add Show Show Artribute Default
Customer Attributes Name On Main Category On Internal Report On External Report Value
i i xpiry Datel
Supplier Attributes

] L]
Product Line D D D
Style O O O 100
] O 100
The attributes are sorted by their names in ascending manner,
therefore Expiry Date moved to the top of the list.
Record: 4 < 1of4 | » M ks [ 52 Search Record: M+ [10f1 M NG Search
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General Master Data

Organization £ Tell me

x

ATTRIBUTES
MASTER

ITEM ATTRIBUTES MASTER

Employee Attributes

Customer Attributes
Supplier Attributes

Item Attributes

Attribute

Name

Product Line

Size

Style

Record: 4

1of4

L3 |

]

A Description

Search

Post Selected Attribute To : Itemn Categories

Auto Add Show Show
On Main Category On Internal Report On External Report

Click here to post the attribute
to the existing items.

O O
0

ad

Attribute Values

Record: M

Attribute
Value

1Tof1

L2l

Default

4 Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me
3 |E3] Post Attributes To ltems < X
POST ATTRIBUTE TO ITEMS —
>Post Attribute Show On Show On Sort
To Items Item Name Attribute Name Attribute Value A Description Internal External Order
Report Report
b ! Amul Sundae Chocolate Magic 1 L|Expiry Date e ] 100
| O CocaCela 300ml can Expiry Date w [ 100
] O Dairy Milk - Small Expiry Date w O 100
] O Fanta 1.2 litre bottle Expiry Date v O 100
] O Fruit Bun Expiry Date v O 100
] O Maggi Maha Pack-90g X 6 Expiry Date v O 100
| O McMohan's Pizza - Large - Ready i|Expiry Date w [ 100
] O McMohan's Pizza - Medium - Real|Expiry Date - O 100
] O McMohan's Pizza - Small - Ready |Expiry Date - O 100
] O Mother Dairy 80ml cup - Vanilla |Expiry Date - O 100
] O Mother Dairy Strawberry Crush 11|Expiry Date - O 100
| ] Pepsi 1.2 litre bottle Expiry Date “ | 100
] |:| Pizza Base - Large Expiry Date w |:| 100
] ] Pizza Base - Medium Expiry Date v ] 100
] ] Pizza Base - Small Expiry Date v ] 100
Select the item(s) to
which you want to post
the attribute to.
Post Cancel

Record: 14 1of 15 L 1 Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

3 |E3] Post Attributes To ltems < X

POST ATTRIBUTE TO ITEMS

>Post Attribute Show On Show On Sort
To Items Item Name Attribute Name Attribute Value A Description Internal External Order
Report Report

b Amul Sundae Chocolate Magic 1 L|Expiry Date e ] 100
| CocaCela 300ml can Expiry Date w [ 100
] Dairy Milk - Small Expiry Date w O 100
] Fanta 1.2 litre bottle Expiry Date v O 100
] Fruit Bun Expiry Date w O 100
] Maggi Maha Pack-90g X 6 Expiry Date v O 100
| McMohan's Pizza - Large - Ready i|Expiry Date w [ 100
| McMohan's Pizza - Medium - Real|Expiry Date w [ 100
] McMohan's Pizza - Small - Ready |Expiry Date - O 100
] Mother Dairy 80ml cup - Vanilla |Expiry Date - O 100
| Mother Dairy Strawberry Crush 11|Expiry Date w [ 100
| Pepsi 1.2 litre bottle Expiry Date “ | 100
] Pizza Base - Large Expiry Date w |:| 100
] Pizza Base - Medium Expiry Date v ] 100
] Pizza Base - Small Expiry Date v ] 100

Post Cancel

Record: 14 1of 15 L 1 Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

3 |E3] Post Attributes To ltems < X

POST ATTRIBUTE TO ITEMS

=Post Attribute Show On Show On Sort
To Items Item Name Attribute Name Attribute Value A Description Internal External Order
Report Report

The attribute has been posted to the
existing items now. Now, let's close this
window and go to Items Master form to

verify the same.

Post Cancel

Record: 14 kl 1 Search
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

@ Dashboard *

Bacic Details I Motes I Miscellaneous I Stock \

[ oo ) DT o 8- [

ategory ~ | M| & | | Unit Printed Price | | Printed Price Inclusive Of All Taxes D ‘
CocaCola 300ml can Unit List Price For Sale 300 | Price Inclusive Of All Taxes ‘
Dairy Milk - Small

Ve | Fanta 1.2 litre bottle Item Short Name | Unit List Price For Purchase | | Price Inclusive Of All Taxes |:| ‘

i - Goods/Services * Default Item Label Format
McMohan’s Pizzs - Large - Ready to Eat SN/SAC L Al occoocx I A= oscovre s |EY] vorine Discounex |

M
McMohan’s Pizza - Medium - Ready to Nate: Quantity Fricing/Custamer Specific Discounting (when applied) supersedes Default
McMohan's Pizza - Small - Ready to Eal Barcode ID General Discounting

Generate Barcode ID

E: Mother Dairy 80ml cup - Vanilla
Mother Dairy Strawberry Crush 1L
Pepsi 1.2 litre hottle

Pizza Base - Large PB-L

A For Sale |
A For Purchase |

Pizza Base - Medium

Pizza Base - Small

Charging Method A Tax Apply On Tax Amount | Per Unit Input Credit
Dizallowed

v |a
M
4]
'Ij Record: 10of 15 o T Searc |4 | L4
@ a1l () startText () EndText
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File Home  Sales  Customers  Purchases  Suppliers  Inventory Production  Label/Stickers  Accounting  Marketing  Administrative Tasks Statutory Master Data General Settings ~ General Master Data ~ Organization £ Tell me

@ Dashboard *

o Basic Details { Notes I Miscellaneous I Stock
+ Item Name p— s - = . . .
ﬂ Amul Sundae Chocolate Magic 1 L Tub no o
- CocaCola 300ml can P ! Expiry Date w w O 100 |ﬁ |
53 Dairy Milk - Small :I Size = = O |E|
Ve | |/Fanta 1.2 litre bottle o
M Fruit Bun
Maggi Maha Pack - 90§ X 6 Clearly, the attribute has been
McMohan's Pizza - Large - Ready fo Eat successfully posted to the existing items.
McMohan's Pizza - Medium - Ready to
EE McMohan's Pizza - Small - Ready to Eal
|E}’. Mother Dairy 80ml cup - Vanilla
Mother Dairy Strawberry Crush 1L
Pepsi 1.2 litre hottle
Pizza Base - Large PB-L
Pizza Base - Medium
Pizza Base - Small

* Internal Note ~ Description

v|a
M * External Note
M
T ||Record: 4 < [10f15 | ¥ ¥ |52 | 'searc[+] ] * Short Description
() al Q) startText () EndText
. o)
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